OEKINAPALUUA 3A 3ALLUTA HA TINMHUTE AAHHU
MNpeam6ion
3a Hac 3awmTaTa Ha AaHHWUTE € MHOro BarkHa. Hue yBarkaBame BalwaTa AMyHA M nepcoHanHa coepa.
3aToBa NO-HagoNy we Bu nHpopmmpame 3a 0b6paboTKkaTa Ha IMYHUTE AaHHM NPU NON3BAHETO Ha on line
marasuH www.offex.bg.
O®PUC EKCNPEC CbPBUC AL e agAMWHUCTPATOP HA JIMYHW OAHHM M OTroBapA 3a CMa3BaHETO Ha
pasnopenbute Ha O6WMA pernameHT OTHOCHO 3almMTaTa Ha AaHHMTe. HawaTta npakTuKa 3a 3alumTa Ha
OaHHUTE e B CbOTBETCTBUE C AENCTBALLOTO NPABO 33 3aLMTa HA IMYHUTE AAHHM.
1. JeduHupaHe HA NOHATUATA
1.1 InyHm paHHM
JIN4HM paHHKM ca BCUYKM OAHHU, KOUTO ce OTHACAT AMYHO 3a Bac. Kbm TAx cnagat Baweto ume, Bawwmar
UMeln agpec uan BaweTto noTtpebutencko nosegeHue NpU U3MNOA3BAHETO HA HALIWTE ENEeKTPOHHM
MarasmHu.
1.2 KAMEeHTCKU aKayHT
Cnep, cTapTMpaHe Ha onuMATa 3a OHMAMH PerncTpauma, Wwe nmaTe Bb3MOMKHOCT 3a Cb3JaBaHe Ha Baw
KNMEHTCKM aKayHT OHMalH. AKO ce pernctpupaTe Uam Bede CTe PErucTpmMpaHn B Hawma on- line marasmH
www.offex.bg, Hne cb3gaBame Ball KANMEHTCKM aKayHT.

1.2.1 JonbAHUTENHU yCAyTIU

B ponbaHeHMe KbM OCHOBHUTe ycayrn, Bu npegnarame AONbAHUTENIHU YCIYTN, KOUTO €A ONUCAHM MNo-
HaTaTbK.

1.2.1.1 Peknama

Peknama e BCAKO M3ABNEHME NPU YNPAXKHABAHETO Ha TbProBCKA AEWHOCT, CTONAHCKa AEWHOCT U T.H. C
uen CTMMynmpaHe Ha npofa)kb6ata Ha CTOKM MAM U3BBPLUBAHETO HA YCAYTU, BKA. HA HEABUMXMMU BeLLM,
npasa v 3agb/xkeHna. O6BMKHOBEHO HallaTa peknama obxBalLa co6CTBEHM NPOAYKTU, CTOKM AU YCAYTW.

1.2.1.2 Ycnyru

3a BCAKaKBM BBMNPOCK OTHOCHO on- line marasmH www.offex.bg Ha Balwe pasnonoxeHuve e HawWMAT
LleHTbp 3a o6cnyskeaHe 02/9708 219.

1.2.1.3 Urpu c Harpagu
MosKe fa yyacTBaTe B Urpa C Harpaam Ypes NOKYMnKa B HAKOM OT HalwmTe Guananm nam no Apyr ykasaH B

npasunaTa Ha urpaTta HavmH. Mpu cnevyensaHe ce gaBa Harpaja. O6UKHOBEHO npegnarame ToMb60MM 3a
NbTyBaHUA, NPEAMETHU HArpaau, Baydyepmn nam KynoHuM 3a OTCTbIKaA. Kakea urpa C Harpaga ce npegnara



B CbOTBETHMA Mecel, UNM cegMuLa, e HayymTe OT HallaTa peknama B 6polypun nam Ha www.offex.bg .
Mons, 06bpHeTe BHUMaHWe Ha YC/IOBMATA 33 y4acTMeE 32 CbOTBETHUTE UTPU C Harpaau.

1.2.1.4 AHKeT! Ha KINeHTHn

Hue n3nonssame Bawmnte AMYHM AaHHM, Npean BCUUYKO Balwmna npeaBaputenHo NpoBEPEH MMeEN aapec,
33 M3MnpaliaHe Ha bpowypu C NPOMOLMOHANHM CTOKM, MOKAHM 33 y4acTMe B aHKETM Ha K/MEHTMW.
AHKeTUTe ce M3BbPLIBAT aHOHMMHO, OCBEH aKO He € NMOJIy4eHOo Cbr1acme 3a HeaHOHUMMHA aHKeTa. Camo B
Te3u C/lydaun OT OTrOBOPUTE MOFaT Aa Ce HanpaBAT 3aK/oyYeHnA 3a BawaTta AndHocCT.

1.2.1.5 Npomouumn

HawwuTte npomouun ca MHOroobpasHM, KaTo MOXKeTe Aa NoJiyyuTe pPas/ivyHM obiarM B 3aBUCMMOCT OT
TOBA KaKBa creumasHa akuus npegsarame Ha HalwuTe KAMEHTU npes CbOTBETHMA Mecel, Uau cegmumua.
NHdopMaumna 3a cneumanHuTe akLum e NosyymTe OT HalaTa peKnama, KoAaTo, ako e NPUIoKUMO, We
nosiyymMTe Hanpumep NpeaBapuTENHO NO UMeia Ha Bawwua npoBepeH MMeNN agpec Uav No NoaxoaAl,
HauYMH NpM A0CTaBKa Ha NopbYKa.

1.3 MNMpoyuBaHe Ha na3sapa

Ypes npoyyBaHETO Ha nasapa cbbMpame eMNUPUYHN JaHHM, KOMTO A3 NOCAYXKaT 3a pelleHnsa OTHOCHO
Hawma 6usHec moaen. PoKkycMpame ce BbPXY onpeaeneH NepumMeTbp OT TEMU, HaNpumep CBbP3aHu C
AemorpadpcKoTo pa3BMTUE, KOHCYMATOPCKUTE HaBULM MM U3MNOA3BaHETO Ha Meauun. 3a uenta cbbrupame
NMYHN OaHHW, KOUTO aHOHMMM3Mpame npeABapuUTe/sIHO 3a 3alluTa Ha HalWWTe KAMEHTW, Taka ue
06paboTKaTa Ha JaHHUTE B HUKAKBB C/Iy4ait 4@ He BOAM KbM JIMYHOCTTA Ha HaWMWUTE KANEHTH.

1.4 NepcoHanusmnpaHa oueHKa Ha AaHHU

Bb3 OCHOBa Ha MepcoHanM3MpaHaTa OLEHKA Ha AaHHUTE CMe B CbCTOAHWE ABTOMATM3MpPAHO JAa
nscnegBame Bawute uHTepecu. Ypes oOuEHABAHETO Ha JIMYHM acnekTu, KaTo Hanpumep Baweto
nokynaTenHo nosefeHWe, HUe MoXeMm Aa Bu npeanarame HalumMTe CTOKMU M YCAYrM MO-LEeNEHACOYEHO U
no-cneynduyHo.

2. O6paboTKa Ha IMUHK AAHHU 3a LeNuTe Ha

Mpwn peructpaymata Bu 3a msnonssaHe Ha on- line marasnH www.offex.bg n cboTBeTHO 3a HawwuTe
OCHOBHM ycyrn Bue cTe HM NpefoCcTaBUAM CAeaHUTE IMYHU AAHHMU:

® me 1 pamunma

e aapec (yavua, Homep, NOLWEHCKU KoZ, HaceneHo MACTO) (406poBOHO NOcoYBaHE NPY OHNAMH
perucTpauus)

3a M3noa3BaHeTo Ha on- line marasuH www.offex.bg cnen perncTtpautmAata M Cb34aBaHETO Ha Bawwua
KIMEHTCKN aAKayHT Te3n [AaHHWU Ca abcontoTHO HEO6XOAI/IMVI 3a MU3Nb/IHEHMETO Ha A0rosopa. C
OTKPUBAHETO Ha K/IMEHTCKMA aKayHT Hue gasame ID Homep, KOMTO e 3aync/ieH Kbm BawuTte ANYHK
OaHHW.To3un HOMeEpP AaBa Bb3MOXHOCT 3a KaTeropn4yHo M,D,eHTMCbMLI,MpaHe Ha BawaTta anyHocr.
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BbB BalmAa KNMEHTCKM aKayHT MMaTe Bb3MOXHOCT [a A0Nb/HUTE 406POBONHO OHNAMH ClegHUTE IUUYHN
AaHHU:

® mobuneH Homep
® meinn agpec

[JaHHuTe, npegocTtaBeHn AOOPOBOMHO, CAyKaT 3a TOBA Aa MOXem Aa Bu npepoctaBum peneBaHTHU
npeanoxenua. Taka Hanpumep, Npu noco4yBaHe Ha Bawuna mobuaeH Homep, KoraTo nsbupate nmenn
agpeca KaTo KaHa/l 3a KOMYHWKAUMA, € Bb3MOXHO 4ype3 Push-ussectsiBaHe ga Bu HanomHum 3a
NnoJiy4aBaHeTO Ha Mmeln oT Hac. lNpu nocoysaHe Ha Bawwua agpec 3a nosyyaBaHe Ha peKknama no
UMEeWNA, Hapes, C peKkaamaTta No MMeis e Bb3MOKHO i@ Ce CBbpKeMm ¢ Bac 1 no nowaTa.

Bawuns npodun moxKeTe [aa aKTyanmsmpaTte upe3 Hawua LleHTbp 3a obcnyxeaHe (e-mail:
supportgdpr@offex.bg / agpec: rp. BapHa 9009, 3M3, ya. ,Ycra Konbo ®uueto” Ne 17, ,,0duc Ekcrnipec
cbpeuc” Afl, Otaen ,,MapKeTUHI) No BCAKO Bpeme c/ed, AoCTaTbyHa uaeHTudumKkauma. OcBeH ToBa, oT
25.05.2018r. H1e Bu npegnarame Ta3m Bb3MOXKHOCT M OHAAMH Ype3 www.offex.bg.

Ob6paboTKaTa Ha AaHHUTE e Bb3 OCHOBA Ha 4. 6, an. 1, bykBa ,,a“ oT ObWMA pernameHT OTHOCHO
3alMTaTa Ha JaHHUTE U CTYXKW 33 U3MbJHEHME Ha A0roBopa.

3. O6paboTKa Ha IMYHU faHHUN B paMKuUTe Ha yeb 6a3npaH KANEHTCKU aKayHT

AKo 1cKaTe ga n3nosssate BawuTe yeb 6asmMpaHu KAMEHTCKU aKayHT AW KAMEHTCKK Npodun, Tpabea aa
ce peructpupate, KaTto noco4ute Balums umeinn agpec, napona, KoATo cTe M3bpanu camu, u Baweto
noTpebuTencko nme.

AKO mM3non3BaTe BawnAa KAMEHTCKM aKayHT UAM KAMEHTCKM Npodui, HUe e 3anasum BawuTe gaHHuy,
HeobXxoAMMM 33 U3NBAHEHMETO Ha AOrOBOPA, CbLLO M AaHHWTE 33 HauMHa Ha niawaHe. OcBeH TOBa LWe
CbXpaHABame O06pPOBOAHO NpeaocTaBeHUTe OT Bac gaHHM 3a nepuoga, B KOWTO M3nonssaTe Bawwua
K/MEHTCKM aKayHT UM KIMEHTCKU NPodu, OCBEH aKo HE MM U3TPMETE MeXAYyBPeMEHHO. BcMukn aaHHM
MOraT a ce NMPOMEHAT MO BCAKO BPeme B 3allMTeHaTa C Napo/a 30Ha 3a KAMEHTM UK KaTo ce CBbPKeTe

C Hac U3MNoa3BaMKM SAHHUTE 3@ KOHTAKT Cbr/1acHo To4vKa 10.8.

ObpaboTKaTa Ha AaHHWUTE e Bb3 OCHOBA Ha 4n. 6, an. 1. 6ykea ,6“ oT ObWMA pernameHT OTHOCHO
3almMTaTa Ha JaHHUTE U CYXKM 33 U3NbJHEHUE HA AOroBopa.

4. O6paboTKa Ha IMYHKM JAHHU 32 LLe/IUTe HA NOJIy4aBaHe HA pPeK1ama
4.1 HenepcoHanusupaHa peknama

3a ga Bu u3npawame nHPopmauma n pekaama 3a akTyasHU NPOLAYKTU, YCIYTU, UFPU C HArpaau, akLumm u
aHKeTM Ha KNNEHTM MO CMUCHAA Ha ToUKa 1, e Heobxoanmo aa 06paboTum cnegHUTe TUYHU AAHHK:

e BaweTo nme un d)aMI/IIWI’r'I, Bawwua agpec, ako CTte M36panm yBegomABaHE No nouwiara.

® Baluuns npeaBapuTeIHO NPOBEPEH MMEN apec, ako cTe M3bpanan yBefoMaABaHE MO UMEN.
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e Bawuna mobuneH Homep, ako cte n3bpanun yseaomsiBaHe Ypes Baweto mobUAHO YCTPOMCTBO.

Ob6paboTKaTa Ha gaHHUTE e Bb3 OCHOBA Ha Y. 6, an. 1, bykea ,,a“, un. 7 ot O6WMA pernameHT OTHOCHO
3alMTaTa Ha Jl@aHHUTE M CY}KM 33 NoJlyYaBaHe Ha HenepcoHaIn3npaHa peknama.

4.2 NepcoHanusnpaHa peknama

3a ga Bu m3npalame MHGopMaLma U peknama 3a akTyaaHu NPoAYKTU, YCAYTU, UTPU C Harpaam, akuum u
aHKeTU Ha KAMEHTU MO CMUCbAA Ha To4YKa 1, KOMTO OTroBapAT Ha BaliMTe AWYHU UHTepecu, Hue
aHanu3Mpame BalleTo nokynaTtenHo noBeAeHWe, BalleTo yyacTue B HallMTe pPeknamHu akummn 1 BalwweTto
notTpebutencko noseaeHue Npu Nosi3BaHe Ha HalKUTe eNeKTPOHHM mMmedun. 3a uenTa e Heobxoanumo Aa
06paboTnm cneaHUTe NYHU JaHHU:

e Baweto ume n dammnua, Bawma agpec u BawaTa porkaeHa Aaa, ako cte u3bpanu ysegomsBaHe Mo
nowiaTa.

e Bawuna npeasapuTenHo NpoBepeH nmenn agpec, ako cre n3bpanm yseaomasaHe no Umein.
e Bawinsa mobuneH Homep, ako cTe n3bpanmn yseaomsBaHe Ypes Baweto mMobUAHO YCTPOMCTBO.

3a pga Bwm M3npawame Camo HOBMHMW, KOUTO CbOTBETCTBAT Ha WHTepecute Bu, Hue Tp‘r'I6Ba Aa
nepcoHanmsupame Bawmnte gaHHW. 3a uenta Hue aHaAnsnpame cnegHnte gaHHU:

o OCHOBHM A@HHU: UMe U GaMUINA, MECTOXKUBEEHE.

e [laHHM 3a MOKynaTenHo noBeAeHMe: MNPOAYKTM W MNPOAYKTOBa KaTeropua, W3nonssaHe Ha
NPeAJ/IoXKEHMA 1 aKUMM NPU 3aKyNyBaHETO Ha CTOKM/ NPOAYKTK, KNacuduKauma B KaTeropun ¢ Kputepum
(NPOABMKUTENHOCT Ha yyacTMeTo/ YecToTa) M KOHCTaTalMsA Ha CXOACTBO C APYrM HalM KAMEHTM no
Kputepum (obopoTt/yectota/nevanba).

ObpaboTkaTa Ha AaHHWUTE e Bb3 OCHOBA Ha ua. 6, an. 1, 6ykea ,a” or O6WMA pernameHT OTHOCHO
3alimMTaTa Ha JAaHHUTE U CNYXKK 3a NoJlyYaBaHe Ha NepcoHanM3upaHa pekaama.

5. 06paboTKa Ha IMYHU AaHHM 33 LLeIMTe Ha NePCOHaIM3UPaHa OLeHKa Ha AaHHU

AKo cTe HM ganu BaweTo cbraacve 3a TOBa, HUE e OLeHMM Balweto noTpebuTesicko noseaeHue ypes
aBTOMaTM4yHa 06paboTKa Ha BalwuTe AMYHM JaHHKM 3a BaweTo nokynatenHo nosegeHue. Lle 3anasvm
BawaTa nHdopmaLmMa OTHOCHO BalweTo NoKynaTe/NHO NoBegeHMeE U Le A CBbPXKeM ¢ BawaTta An4HoCT.
Ypes Ta3n 06paboTKa Ha AaHHM MCKaMe Aa HacouyMM HalluTe ycayrm Kbm Bawute nHTepecu u aa rm
onTumManpame 3a Bac. 3a uenTa oueHsBame ciegHUTE AaHHM:

o OCHOBHM OAHHU: UMe U d)ammnmn, MecCTOoXHnBeeHe.

e [JlaHHM 3a NOKynaTe/HO MOBeAeHWe: NPOAYKTM W NPOAYKTOBAa KaTeropua, W3Mno/s3BaHe Ha
NPeANOKEHMA M aKuMM MPU NOKYNKaTa Ha CTOKM/NPOAYKTH, Knacudukauma B KaTeropum C Kputepum
(NpPOABAKUTENHOCT Ha y4yacTMeTo/yecToTa) M KOHCTaTauMA Ha CXOACTBO C APYrM HaWW KAMEHTM no
KpuTepumn (obopoT/yectota/nevanba).



ObpaboTKaTa Ha AaHHWUTE e Bb3 OCHOBA Ha 4un. 22, an. 2, bykea ,B“, un. 6, an. 1, 6bykea ,a“ un. 7 ot
O6wMma pernameHT OTHOCHO 3allMTaTa Ha AaHHUTE U CYXKM 33 NepCoHan3npaHa oLeHKa Ha AaHHuTe.

Mo oTHoweHMe Ha obpaboTKaTa Ha Te3n AaHHM obpbliame BHMMaHME Ha AOMbAHUTENHUTE MpPaBa,
KOWUTO MMmaTe CbrnacHo Toyka 10.7.

6. O6paboTKa Ha IMYHM JaHHU 3a LeINTE HA NPOYyYBaHe Ha Na3apa

Hue obpaboTBame Bawmnte nAMYHM gaHHM 33 LenUTe Ha NpPoy4YBaHe Ha Nasapa M MHeHuAaTa. Npu ToBa
BawwuTte AaHHM ce aHOHMMM3UPAT, M3MNON3BAT C€ CAMO OT Hac 3a CTaTUCTUYECKU LLeIn U B HUTO eauH
MOMEHT He moraT ga 6bAaT cBbp3aHuM ¢ Bac. MokeTe no BcAKo Bpeme 1 6e3 ga nocoysBate NPUYNHKU A3
Bb3pasuTe cpelty obpaboTKkaTa Ha JaHHUTe 3aHanpes. MoxeTe Aa HanpasuTe TOBA NO peaa, NOCOYEH B
TouKa 10.6.

ObpaboTKaTta Ha OAaHHWUTE e Bb3 OCHOBA Ha ua. 6, an. 1, 6ykea ,e” or O6WMs pernameHT OTHOCHO
3almMTaTa Ha JaHHUTE U CAYXKM 33 NOCTUraHe Ha HalluTe Lenun, NocodeHn Tyk B [leknapauuaTa 3a 3aWmra
Ha AaHHWUTE, NO-KOHKPETHO MNOoJly4aBaHEeTO Ha pesieBaHTHM 3a Bac peknamHu npeniorKeHns BbB Bpb3Ka C
non3saHeTo Ha on- line marasuH www.offex.bg. Hue 3alwmTaBame HaluMTe KAMEHTH, KaTo U3BbpPLLIBaMe
NPoyYBaHeTO Ha Na3apa C aHOHUMU3NPAHUN AAHHW.

7. NpoabMKUTENHOCT Ha CbXpaHeHue

BawarTa I'IOTpE6VITEJ'ICKa MH(I)OpMaLI,Mﬂ n BawmnTe faHHM 32 NOKyNaTeNHOTO NoBeAeHMe ce CbXpaHABaT 3
roguHu. BawmnTe OCHOBHU AaHHWU Ce CbXpaHABaT 3 rogyiHu cned nocneaHarta NOKYyMKa.

8. U3nonseaHe Ha ycayru Ha nuua, obpaborsawm AnuYHKU gaHHKM / 06paboTKa Ha AaHHWU B CTPaHM
n3BbH EBpONeiickoTo MKOHOMMWYECKO NMPOCTPAHCTBO

O®UC EKCMPEC CbPBNC AL v3nonssa ycnyruTe Ha auvua, o6paboTeallum AMYHU OAHHU, 33 LEeSMTe Ha
obpaboTBaHe Ha Bawwute paHHM BBB BpPb3KAa C NON3BAHETO HA on- line marasmH www.offex.bg.
ObpaboTBalunTe AMYHN gaHHM 06paboTBaT AaHHMTE No Bb3naraHe ot OPUNC EKCMNPEC CbPBUC A u ca
3a4b/XKEHN [a cnasBaT AeicTBawmTe pasnopenbu 3a 3almTa Ha AUMYHMTE AaHHU. Bcuuku auua,
06paboTBaM AINYHM [@HHM, Ca BHMMATENHO M36paHM M MMAT JOCTbMN camo A0 Bawute AaHHM,
HeobxoAMMM 3a NPefoCTaBAHETO HA YyCAyrnTe, A0 CTeNeHTa U Nepuoaa OT BPeEMeE, KOUTO Ce U3UCKBaAT,
WK A0 CTeneHTa, A0 KoATo Bue cTe ce cbrnacunm ¢ o6paboTkaTa M M3N0N3BAHETO Ha AaHHUTE.

AKo O®UC EKCMNPEC CbPBUC Al n3bepe 3a A0OCTaBUYNLM HA YCAYrU nua, 06paboTBalun AMYHM AaHHU, B
cTpaHu Kato CALL nnaun B cTpaHM oT EBPONENCKOTO MKOHOMMYECKO MPOCTPAHCTBO, T€ Ca NOAYMHEHU HA
3aKOH 3a 3alUNUTa Ha JAHHUTE, KOWTO MNPUHLUMMNHO He 3aLLMTaBa IMYHUTE SAHHWU B CbLLATa CTEMEH, KAaKTO B
CTPaHWUTE Y/eHKM Ha EBponelickma cbto3. AKo Bawwute gaHHM ce obpaboTBaT B CTpaHa, KOATO HAMA
NPU3HATO BMCOKO HMBO Ha 3aliuTa Ha AaHHWUTe Kato EBponenckusa cbtos, OPUC EKCMNPEC CbPBUC AL,
rapaHTMpa ageKBaTHaTa 3alMTa Ha BalmTe AMYHM JaHHWM 4Ype3 AOroBOPHWM pasnopeabu uau apyru
NPU3HATU UHCTPYMEHTU.

JINYHWN JaHHM Cce NPefoCTaBAT Ha AbPrKaBHM OPraHW, Kato OpraHu 3a KOHTPOA Ha aAMUHUCTPATUBHU
HapyweHnAa Nan 3a Haka3aTtesnHo npecnegBaHe, CaMo B PaMKUTE Ha A40NYCTUMOTO OT 3aKOHa.

9. CUrypHOCT Ha AAaHHUTE



Hue npeanpvemame TeXHUYECKM W OPraHU3aLMOHHM MEPKM 33 CUTYPHOCT 33 Bb3MOXKHO HaW-
BceobxBaTHa 3aWMTa Ha Bawwute AaHHM OT HexenaH AocTbn. Hapes ¢ ocurypasBaHeTo Ha paboTHaTa
cpepa, HMe M3Mnosa3Bame Mpoueaypa 33 KPpUNTMpPAHe B HAKOM 061acTU, KaTo Hanpumep KAMEHTCKM
aKayHT, GOpmMynAp 3a KOHTAKT WHTepHeT cTpaHuua. Cnep ToBa pageHata oT Bac mHdpopmauma ce
npexsbpas B KpunTupaHa d¢opma nocpeactBom SSL-npotokon (Secure Socket Layer), 3a pa ce
npepoTBpath 3so0ynotpeba ¢ AaHHWUTE OT TPETW Auua. Bue we nosHaeTe ToBa, KoraTo BUAWUTE, Ye B
NleHTaTa 3a CTaTyca Ha Bawwua 6pay3bp CMMBOABT KaTUHApP € 3aK/AOYEeH M agpecHaTa JeHTa 3ano4sa C
,https”. CurypHocTTa Ha AaHHKTe ce cbobpasnBa CbC CbOTBETHOTO aKTyasIHO HUBO HA TEXHONOTMUTE.

10. BawwuTte npaBa
10.1 Npaso Ha uHpopmauyums

MmaTte npasBo no BCAKO Bpeme [ia M3MCKBaTe OT Hac MHPOPMaLMa 3a CbxpaHABaHMUTE 3a Bac AaHHM,
KaKTO M 3a TeXHWA MNpousxod, NoaydyaTenu AW KaTeropuu nosyyaTenn, Ha KOWUTO Te ce npeaasar, U
LenTa Ha cbXpaHeHMeTo. ToBa He BaXKW 3a e/IeKTPOHHOTO NpefocTaBAHe Ha MHPopmaLuma.

10.2 MpaBo Ha oTTernaHe

AKo CTe ganu cbrnacuve 3a U3nonsBaHe Ha Bawwute gaHHKW, MOXKeTe Aa ro oTTernuMTe No BCAKO BpPeme C
aencteme 3aHanpes, 6e3 ga nocouysate NPUYMHW. 33 LENTa € AO0CTaTbyHO Aa M3npatuTe MMenn Ao
supportgdpr@offex.bg . AnTepHaTUBHO, MOXKeTe Aa HU M3NPaTUTE MCKAHe 3a OTTer/lIsHe Mo nouwiata Ha
agpec: agpec: rp. BapHa 9009, 3N3, ya. ,Ycra Konbo dnyeto” Ne 17, ,0duc ekcnpuc cbpeuc” A, Otaen
,MapkeTuHr”.

10.3 MNMpaBo Ha KopeKuua

AKo BawwuTe gaHHM, cbxpaHAaBaHu oT OPUNC EKCMPEC CbPBUC Al, He ca npaBUAHW, MOXKETE MO BCAKO
Bpeme ga rm KopurmpaTe BbB Balima KAMEHTCKM aKayHT MAM Aa NOMCKaTe OT Hac Aa rM Kopurupame. 3a
LuenTa e AOoCTaTb4HO Aa usnpaTute umenn go supportgdpr@offex.bg . AnTepHaTMBHO, MoXKeTe [a HU
M3npaTuTe MUCKaHe 3a OTTernaHe Mo nouwiata Ha agpec: agpec: rp. BapHa 9009, 303, ya. ,Ycra Konbo
®duyeto” Ne 17, ,0duc ekcnpuc cbpeuc” Afl, Otaen ,,MapkeTuHr”.

10.4 NpaBso Ha U3TpuBaHe U 610KUpaHe

MmaTe npaBo Ha n3TpuBaHe 1 6J10KMpaHe Ha gaHHute, Konto OPUC EKCMNPEC CbPBUC AL cbxpaHABa 3a
Bac. M3TpuBaHeTo Ha BawwuTe AMYHM JaHHM MOXKe Aa Obae M3BBLPLIEHO MO BCAKO Bpeme u4pes
nonbaBaHe Ha dopmynsap, nybankysaH Ha www.offex.bg, nnu KaTo ce cBbp)KETE C HAc, KaTo U3npaTuTe
umenn o supportgdpr@offex.bg . AnTepHaTMBHO, MOXKeTe Aa HM M3NpaTUTE UCKaHe 33 OTTer/asHe no
noliaTa Ha agpec: agpec: rp. BapnHa 9009, 313, yn. ,,Ycra Konbo ®uueto” Ne 17, ,0dbuc ekcnpuc cbpsumc”
AfLl, Otoen ,MapkeTuHr”.

O6uKHOBeHO BalwuTe AaHHU Ce U3TpuBat He3a6aBHO, Han-KbcHo 30 AHW chen ynpaxXHABaHE Ha TOBa
Bawe NnpaBo KaTo CY6eKT Ha AaHHuTe. AKO U3TPUBAHETO NMPOTUBOPEYN HA 3aKOHOBU, OOTOBOPHU UIN
HaKa3aTe/IHO-NPaBHU NN TbPrOBCKO-NPaBHU 3aA4b/1XKEHUA 3a CbXPaHEHUE UNN OPYIUN ypeaeHN B 3aKOHa
NPUYNHN, BMECTO U3TPUBAHE MOXKeE Oa C€ U3BbPLWN CaMO aHOHMMU3NPAHE Ha BawwnTe gaHHU. AKO TaKbB
€ C/Iy4aAT BbB Bawma KAMeHTCKM dKayHT, uWe noay4ymte OT Hac C'bO6IJ.I,€HVIe. Cnep M3TPUBAHETO Ha
BawmnTe faHHM NoBeYe He e Bb3MOXKHO NpesocTaBaAHe Ha MHCbOpMaLl,Mﬂ.


mailto:supportgdpr@offex.bg

AKO He cTe M3no/3BaAM BawwuAT KAMEHTCKM npodun 3 roaMHM OT HAyasnoTo Ha A0roBopa, He e
HeobXoAMMO ynpaKHABaHE Ha MPABOTO Ha WM3TPMBAHE. BCMYKM NUYHM OaHHW, KOWUTO MO 3aKOHOBWU
npUYnHK He TpsABBa NoBeve Aa Ce CbXpaHABaAT, Ce U3TPMBAT CAef ropernocoYeHma CPoK. JIMYHU AaHHU
KaTO OCHOBHWTE AaHHW, KOMTO He BMBa fa ce M3TPMBaT, AOKATO Tpae CbXPaHEHMETO MO 3aKOoH, ce
aHOHMMM3MPAT 3a Bawa curypHocT.

10.5. NMpaBo Ha NPEeHOCUMOCT Ha AaHHuTe (oT 25.05.2018r.)

AKO M3MCKaTe OT Hac BawwuTe NIMYHM AaHHK, HUE We Npedagem UAn NPexBbpaum AaHHUTe Ha Bac unaum
APYTr aAMUHUCTPATOP B CTPYKTYPMPAH, LUMPOKO M3MOA3BAH U MPUIOAEH 332 MAWWHHO YyeTeHe Gpopmar.
Lle M3BBbPLIMM NPAKO NPexBbpAHe Ha AaHHMTE, CAMO aKo TOBa € TeXHNYECKM OCbLLECTBUMO.

10.6 NMpaBo Ha Bb3paKeHUue

MmaTe npaBo No BcAKO Bpeme M 6e3 ga noco4ysaTe MPUUMHK Aa Bb3pasuTe cpelly obpaboTkaTa Ha
AaHHU 33 UeNuTe Ha AUPEKTHUA MapKeTuHr. JlonbaHUTeNHO obpbliame BHMMaHME Ha TOBa, Ye ako
Bb3pasuTe cpelly BCUYKM Mpouecn Ha obpaboTka Ha BalwuTe AaHHM, U3MbJAHEHMETO Ha [AOroBopa 3a
nonssaHe Ha on- line marasnH www.offex.bg n ocbllecTBABaHeTO Ha NporpammuTe 3a KANEHTU MOXe Aa
6bae orpaHNUYeHo AN Aa He 6bae noseye Bb3MOXKHO.

10.7 PaswwupeHn npaBa No OTHOLWEHWE Ha aBTOMaTU3UpaHO ob6paboTBaHe Ha AaHHM, BKAKOYBALLO
npodunmpaHe

Mo oTHOWeHMe Ha aBTOMAaTM3MPaHO 0bpaboTBaHe Ha AaHHM, BKAOYBALLO npoduanpaHe, Hapes C
ropenoco4yeHnTe npasa Bue MmaTte AOMbAHUTENHO NPaBO Aa MOMCKaTe YoBelWKa Hameca OT CTpaHa Ha
agMUHUCTPaTOpa, NPaBo Aa OCMOPUTE PeLEHMETO U NPaBOo Aa U3N0XKUTE rNeaHaTa CU ToUKa.

10.8 KoHTaKT (3a ynpa)HaBaHe Ha BawwuTte npaBa KaTo cy6eKT Ha gaHHuTe)

Mpun ocbluecTBABaHE Ha KOHTAKT C Hac No umein Ha (e-mail: supportgdpr@offex.bg/ agpec: rp. BapHa
9009, 3N3, yn. ,Ycta Konbo ®uueto” Ne 17, ,Oduc ekcnpuc cbpeuc” AL, Otaen ,MapKeTuHr”),
cbobuieHuTe oT Bac gaHHM (Bawumsa umein agpec, eBeHTyanHo BaweTto ume v Bawusa TenepoHeH Homep)
ce CbXpaHsBaT OT Hac, 3a A4a OTrOBOPMM Ha BaluTe Bbnpocute M Aa ce oT3oBem Ha Bawwua npobnem.
Hve we m3Tpuem 3anaseHWMTe BbB BPb3Ka C TOBAa AAaHHW, Cnej KAaTo CbXpaHEHMETO MNOBeYe He e
HeobXoAMMO AU LLe OrpaHnYMM 06paboTKaTa, ako MMa 3aKOHOBM 334b/IXKEHMSA 338 CbXPaHEHME.

11. NMpaBo Ha XKanba

Mpu onnakBaHMA ce 06bpHETE KbM MOCOYEHOTO B TOYKa 14 nunue 3a KOHTaKT. OCBeH TOBa MMaTe NpaBo
fAa nopagete anba cpewy obpaboTKata Ha Bawute AMYHKM OaHHW Npes KOMMNETEHTHWUA KOHTPO/EeH
opraH, ako cuuTaTe, Ye ca HapylleHn BalwmTe npaBa 3a 3alMTa Ha IMYHUTE JaHHM.

12. Npernea Ha uenute Ha 06paboTKka Ha AaHHM 3a YCAYrUTe Ha

3a U3NbAHEHMETO Ha AOrOBOPa U U3MNOA3BAHETO Ha KAMEHTCKMA aKayHT e HeobXoAMMO 4a Moay4um OT

Bac Baweto ume n damunua, Bawma agpec v Bawmat emeiin. Korato npaBute oHAalH perncrpaums,
BawwmaTt numeiin agpec e abcontoTHO HeOHX0AMM.



3a fa moKem ga ce 0b6bpHEM Kbm Bac ¢ peknama, H1 e Heobxogumo BaweTto ume u pamunua n Bawmar
agpec. 3a peknama no MMein, H1 e Heobxoanm BawmaTt nmeinn agpec. OcBeH ToBa MMaTe Bb3MOXKHOCT
A3 NpefocTaBuUTe AaHHM CbLWO M 33 OCTAHA/IMTE HayMHM 33 peKknama. Hanpumep MoskeTe ga Hu
cbobwuTe fO06POBONHO Bawma Mmein agpec 3a NosiyyaBaHe Ha peknama no MMeln, a cblio 1 Bawwusa
MobuneH Homep.

AKo XenaeTe NepcoHanusMpaHa peknama, Hapeg ¢ BaweTto ume n pammnmna HM e Heobxoamm Bawwmat
agpec, umenn agpec unn Bawmat mobuneH Homep. lonbaHUTENHO B 06paboTKaTa Ha AaHHM Wwe 6bae
BKNIOYEHO U BaweTo nokynatenHo noseaeHne. OCBEH TOBa, aKo ¥eaeTe ¢ Bac ga ce KOMyHUKMpaA camo
no umenn nnm ¢ SMS, cte ceoboaHM fa nocoymTe CbLLo M BaweTo nme n pammnus, Bawma nmeiin agpec
unn Bawma mobuieH Homep, ako He CTe HanpasBuau ToBa Npu usbopa Ha eguH egUHCTBEH KaHan 3a
noJiyyaBaHe Ha NepcoHan3MpaHa peknama (no nowara).

OcBeH ToBa HMe obpaboTBame Baluinte OCHOBHM M NOTPEBGUTENCKM AaHHM 3a nogobpaBaHe Ha HawwuTe
NPOAYKTU, CTOKM W YCIYTU U NPU TOBA Knacupuumpame Balins MHTEpeC Kbm HaluTe NPOAYKTU, CTOKKU U
YCAYru 1 Bb3 OCHOBA Ha TOBa LWe Bu nanpatnm nHdopmauma 1 npeaioxeHus, cbobpaseHun ¢ Bac.

Bawunte nn4HM gaHHU ce O6pa6OTBaT CblWO M 3a Uuennte Ha Npoy4YBaHETO Ha na3apa. Ho ToBa ce npasun
efBa cnen MbjHA aHOHMMM3AuUMA. [l0 TO3M HAYMH NPU OLEHKaTa /AMMCBa KakKBaTo M Aa 6uno
ﬂepCOHM¢MKauMﬂ.HﬂMaBb3MOHHOCTAaCE(WMFHeA03aKﬂDHEHMe3aBamaTaﬂMQHOC1

13. leknapauumu 3a coraacue

[Ja, »enaa mouTte NYHU AaHHU (OCHOBHU W NOTPEBUTENCKM AaHHU), cbxpaHABaHU oT OPUC EKCMPEC
CbPBUC ALl, na 6baaT 0bpaboTeHu 3a ceaHuTe Lenu:

13.1 [leknapauuu 3a cbrnacue 3a obpaborsaHe Ha BawuTte 3anameTeHUn INUHU AaHHU, CbXPAaHABAHU
ot O®UC EKCNPEC CbPBUC AL, 3a uenuTte Ha nojsiydaBaHe Ha peKsama U NepcoHann3MpaHa OueHKa
Ha AAQHHUTE

13.1.1 NonyyasaHe Ha HenepcoHanu3MpaHa peknama

[a, AaBaM M3PUYHO CbI1acMeTo cu 3a 06paboTBaHe U TpaHcdep (BKAOUUTENHO A0 aAMUHUCTPATOPU
n3BbH EC) Ha IMYHWUTE MM AAHHU U Kenas pPefoBHO Aa NosyyYaBam MHGOPMaLLMA U peKnamMa 3a aKTyaHK
NPOAYKTU, YCAYTU, UTPU C Harpaam, akLMn U aHKETU Ha KAMEHTU U aa 6baa yBegomasaH/a no cnegHute
Ha4YNHW:

e e-mail
e rouwa
e SMS

MoskeTe no BcAKo Bpeme 1 6e3 ga nocoysaTe NPUYMHU Aa OTTEIAUTE C AeWCTBME 3aHanpes Cbr1acmeTo
33 No/sy4YyaBaHe Ha HemnepcoHanM3MpaHa peKknama. 3a LenTa mMoxKete ga usbepete eauMH OT HaUYMHUTE,
nocoyeHun B Touka 10.2 (e-mail: supportgdpr@offex.bg/ agpec: rp. BapHa 9009, 303, ya. ,Ycra Konbo
®uyeto” Ne 17, ,,0duc ekcnpuc cbpsuc” A, Otaen ,,MapKeTuHr”).

13.1.2 NonyyasaHe Ha NepcoOHANU3MpPaAHA peKNama



[a, paBam M3pUYHO CbrIacMeTo cu 3a obpaboTeaHe M TpaHcdep (BKAOUUTENHO A0 aAMWHUCTPATOPM
n3BbH EC) Ha IMYHMUTE MU JaHHM U Kenas PefoBHO Aa NoslydaBam CbobpaseHa ¢ MeH MHpopmauma u
peK/siama 3a aKTyasiHW NPOAYKTU, YCAYIU, UTPU C Harpagm, NPOMOLMM U aHKETU HA KUEHTU NO ciegHuTe
HaYMHMU:

e e-mail
. nota
e SMS

MepcoHanusaumaTa ce U3BbLPLUBA Ype3 OLUEHKa Ha AaHHUTe 3a BaweTo noTpebutencko noseaeHune Bb3
OCHOBa Ha BalleTo nokynaTenHo nosegeHue, BalleTo yyacTue B HalUUTe peKkNaMHM akuum 1 BaweTo
M3MO/A3BaHe Ha HaWWTe efIeKTPOHHWM Meauu. 3a uenTa Hue obpaboTeBame Bawmte OCHOBHM U
notpebutenckn gaHHu. Tasm MHbopmauus He ce obeanHaABa ¢ Apyra MHGopmauma 3a Bac.

CvrnacueTo aa nosiyyasate NepcoHaaM3npaHa peksama MoXKeTe Aa OTTer/iMTe C AeicTBme 3aHanpes no
BCAKO BpemMe U 6e3 ga nocoysarte NpMUYMHUK. 3a LLeNTa MOXKeTe aa usbepeTte eAMH OT HAUNHUTE,
nocoyeHu B Touka 10.2 (e-mail: supportgdpr@offex.bg/ agpec: rp. BapHa 9009, 3MN3, yn. ,Ycra Kosibo
®uuyeto” Ne 17, ,,0duc ekcnpuc cbpsuc” A, Otaen ,,MapKeTuHr”).

13.1.3 Cbrnacue 3a nepcoHanusnpaHa oueHKa Ha AaHHUTe

U [a, AaBam M3PUYHO CbIacueTo cu 3a obpaboTBaHe M TpaHchep (BKAOYMTENHO 40 agMUHUCTPATOPK
n3BbH EC) Ha /IMYUHMTE MM OaHHM W Xenas Aa Nojy4aBam CbOBpPa3seHN C MeH, PeneBaHTHU W
NepcoHanM3npPaHn NPeaoXKeHus.

3a uenTa MOUTE OCHOBHM U NOTPEBUTENCKM AaHHM 332 MOETO NOKynaTe/HO NoBeAeHME, MOETO yyacTue
BbB BalimTe peknamHM akuum M MOETO M3MOoJi3BaHe Ha BawuTte enekKTpoHHW meamu moraTt ga bbaar
OLLEHEHM 3a aHa/In3 U NPOrHo3a Ha MOMUTE MHTEPECH.

ToBa cbrnacve moxeTe Aa OTTer/MTE C AEWCTBME 3aHanpes No BCAKO Bpeme M 6e3 ga nocousaTte
npuumMHKU. 3a uentTa MoXKeTe Aa u3bepeTe eguMH OT HauyuMHUTE, nocodeHn B Toudka 10.2 (e-mail:
supportgdpr@offex.bg/ agpec: rp. BapHa 9009, 3M3, ya. ,Ycra Konbo ®uyeto” Ne 17, ,,0duc ekcrnpuc
cbpeuc” A, Otaen ,,MapkeTuHr).

13.1.4 NoTtsbpKAaeHUe Ha [leKnapauuara 3a 3aluTa Ha AQHHUTEe
[ MpoueTox, pasbpax M CbM CbriaceH/Ha c [eknapaumata 3a 3aWMTa Ha AWYHWUTE AAHHM, KOATO
CbAbpKa no-noapobHa M AonbaHUTENHA MHOOpMaums (6e3 ToBa MOTBbPXKAEHME BawwuTe AaHHU He

morat ga 6baat 0bpaboTeHn 3a ropenocoyYeHUTe Lesnm).

13.2 lopenocoyeHUTe geKnapaumm 3a cbrnacue ca npegHasHauyeHU 3a LeauTe Ha U3nos3BaHe Ha
nonssaHeTo Ha on- line marasuH OFFICE EXPRESS.

14. Bbnpocw 3a 3awmTarta Ha AaHHUTe

Mpu BBLNPOCK 3a BCMYKM Mpouecy 3a 0bpaboTka Ha AaHHM BbB Bpb3Ka € on- line marasuH OFFICE
EXPRESS, mokeTe fia ce obpbliaTe No BCAKO BPEME KbM:



»OONC EKCMNPEC CbPBUC” AL

JNbXKHOCTHO /iMLE 3a 33LUMTa Ha IMYHUTE JaHHU

e-mail: supportgdpr@offex.bg

agpec: rp. BapHa 9009, 3MN3, yn. ,Ycra Konbo ®nyeto” Ne 17

TenedoH: 0800 1 80 80



